
ISatPhone 2 Rental 
Form & Contract
Rental Includes: 
• iSatPhone2 
• Battery
• Mains Charger
• Car Charger
• Micro USB Cable
• USB Memory

• Handfree Headset
• Wrist Strap
• Holster
• Quick start guide 
• SIM Card

 
 CONTACT AND DELIVERY INFORMATION 
 
Your Name: 

Company (if applicable)

Delivery Address

Postcode

Telephone

Email

Complete this form and return to sales@g-comm.co.uk to reserve your IsatPhone2



TERMS
 
a) Return Procedure
It is the customer’s responsibility to return 
the rented item and pay for the shipping 
following rental. Each Rental returned must 
be accompanied with Renters full details. 
The Rental will not end until the goods are 
checked in by G COMM. G COMM are 
not responsible for delays in checking in if 
customer details are not enclosed on return.
 
b) Return to Company Office Other Than 
Point of Origin.  
Any Rented equipment may be returned 
to any G COMM or SCD (Lowestoft) Ltd  
office irrespective of the original point of 
Rental, at which day the Rental rates will 
cease.
 
c) Descriptive Matter/Suitability for Use
All descriptive specifications, drawings 
and particulars of weights and dimensions 
issued by us are approximate only and are 
intended to present a general idea of the 
goods to which they refer. The Renter shall 
satisfy himself/herself that the equipment 
and services attached thereto are suitable 
for the intended requirement(s).
 
d) Special Material
Orders for goods which are provided to 
special requirements are accepted only 
on the condition that Rental period is not 
reduced, and the minimum period is to 
apply.
 
e) Prices
All published price lists are subject to 
alteration or withdrawal without notice. 
 
f) Terms of Payment
Preparation charges if applicable and the 
first Rental period is invoiced on delivery, 
thereafter monthly. All payments are to 

be pre-paid by Credit Card or 30 days 
from invoice, date subject to status. (A late 
payment penalty of 2% per month or part 
month applies.)
 
g) Insurance for Goods in Transit
Insurance for Goods in Transit is to be 
arranged by the Renter unless G COMM. 
makes freight arrangements on the 
Renter’s behalf, in which case standard 
insurance options will be taken out which 
may increase the overall freight/insurance 
charge.
 
h) Despatch
The day given for despatch will date from 
our formal acknowledgement of a written 
order. We will use our best endeavours to 
despatch on the date given, but will accept 
no liability to do so.
 
i) Legal Construction
As G COMM is a UK based company with 
overseas affiliates and subsidiaries, for the 
avoidance of doubt this contract shall in 
all respects be constructed to operate as 
an English contract and the parties hereto 
hereby submit themselves to the jurisdiction 
of the English Courts.
 
j) Cancellation
Once orders have been accepted by us 
they cannot be cancelled except with our 
written agreement. In this event we reserve 
the right to raise a cancellation charge, 
which will be 20% of the prior agreed 
Rental value of the minimum Rental period.
 
k) Rental Charges
Rental charges apply 1 day from day of 
departure from Company to day of return 
and in the event of damage Rental rates 
continue until the unit is returned. Missing 
accessories and repairs will be charged 
at our standard labour rate plus parts 



and components at standard rates. In the 
event of loss, hire charges cease on the 
day written notification is received, and an 
invoice to the full replacement value, as per 
manufacturer’s price list, or prespecified 
equipment value whichever is the lower will 
be issued. A day is defined as all or part of a 
24 hour period commencing at midnight.
 
l) Airtime Charges
It is the Renter’s responsibility to pay for 
all Airtime generated from the mobile 
during the Rental period irrespective of 
the user. Except for pre-pay systems, any 
security deposits are returned after the 
Airtime is calculated which may be delayed 
depending upon the satellite system and 
Gateway/Land Earth Station concerned.
 
m) Prior Inspection
Inspection at Company premises is invited 
prior to despatch where familiarisation 
and voice call tests will be provided free 
of charge. Consultancy on specific data 
applications can also be provided but may 
attract a standard engineer’s hourly charge 
rate. All equipment is tested and proven to 
be operational prior to despatch.
 
n) Equipment Value
A value for equipment replacement will be 
specified prior to any Rental contract.
 
o) References
Company reserves the right to request 
references and may seek bank/personal 
guarantees prior to despatch of
equipment. Any contract for Rental is at 
Company’s option to accept once credit 
arrangements/payment
confidence has been sought. A security 
deposit may be requested.
 
p) Regulations in Country of Use

It is the Renters responsibility to observe the 
regulations applicable in the country of use 
of any equipment supplied by Company. 
G COMM cannot be held responsible for 
equipment being seized by authorities or its 
agents and any subsequent costs incurred 
will be at the expense of the Renter. 
Furthermore, the Renter will be liable to pay 
G COMM the value of any equipment lost 
due to the above situation. Rental will also 
continue to apply to impounded goods. 
The Renter shall bear any customs or other 
like duties which may be payable in respect 
of the equipment, or spare parts therefore 
at any port outside the United Kingdom; 
and where the equipment is to be installed 
outside the United Kingdom the Renter 
shall bear the cost of packing, freight and 
insurance by the Supplier in sending the 
equipment to the place of installation.
 
q) Nature of Contract
Any Rental arrangement will be considered 
an equipment Rental contract and Rental 
rates are to continue until the equipment is 
returned whether operational or not.
 
r) Purchase Option
A purchase option applies in that during 
any one period of continuous hire once 
any minimum has been exceeded then 
the Renter may at his option purchase the 
equipment at the equipment value stated at 
commencement but with 30% of the Rental 
value deducted. The purchase option must 
be confirmed in writing and payment made 
by return preferably by direct bank transfer 
as Rental rates will continue until purchase 
funds are received; the credit for 30% the 
Rental value will then be issued. Title passes 
on the day of receipt of funds, as advised by 
Company.



 RENTAL TYPE (Select Box)

Value Plan: 
$219 / month (Includes 60 mins airtime / month. Overage charged at $1.65/ min*) 

Daily Plan: 
$7.00 / day (Airtime charged at $1.85 / min, minimum 10 day rental)

Long Term: 
$90.00 / month Subject to airtime agreement with a monthly fee $49.95** 
Note : per month charge for options is for full or part month. US  Dollar charges will be converted to sterling at 
the rate of the day and taken from the below card 

Payment Terms: 
Monthly Account           Credit Card          
Monthly account only available by prior arrangement

Deposit: 
£500.00 per handset         Yes          No

Initial Rental Period: 

Dispatch Date Required  
Charges start day following this date

G-Comm to Deliver            Yes         No
Charge £12.00 UK Mainland / £29.00 EU

ALL ABOVE CHARGES ARE SUBJECT TO VAT WHERE APPLICABLE
* For calls to any landline or mobile, calls to Iridium $0.83/min, calls to other satellite networks $10/min.
** Subject to 6 month minimum rental. Calls charged as per contract attached e.g. to landline and mobile $1.25/minute

 PAYMENT CARD DETAILS 
 
Payment Card Number:
 
Expiry Date:
 
CVC:

Signature:
When completing online I understand this is a legal online representation 
of my signature

This contract is written and agreed with G Comm, the full company name being NG & RAF Darling 
 t/as G Comm

NG & RAF Darling t/as G Comm. 
The Main Farm Office, Intwood Farm, Intwood Road, Norwich, Norfolk, NR4 6TQ 
Telephone Number + 44 (0) 1473 327813 
VAT Registration Number 986154286
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